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NEW BRITAIN INSTITUTE 

2021 – 2022 
 

PRESIDENT’S REPORT 

 
“Celebrate our past, understand our present, 

and pioneer our future” 
 

 

 

To say the past year was interesting, while challenging might seem to be an understatement, but 

as the New Britain Institute has experienced 169 years, and yes that is longer than the town of New 

Britain has been a city; COVID, …… it didn’t stop us. 

 

In spite of COVID, operations continued at the Library, Youth Museum at Hungerford and the 

Industrial Museum due to the dedication, perseverance and innate abilities of their directors and 

their many staff members who made the best of a difficult set of circumstances. 

 

That said, undoubtedly from my perspective the number one accomplishment was the 

reintroduction of the NB Institute’s Annual Lecture in March, after a prolonged absence, due in 

large part to the efforts of Institute Board member and CCSU faculty member Dr. Gil Gigliotti. 

This renewal reminds us of the time in our history where NBI provided members w/ a reading 

room and an educational lecture series. 

 

The lecture was coordinated in collaboration with the Central Connecticut State University 

Media Board led by Susan Sweeney, the Hospital for Special Care through Wendy DeAngelo, 

and the New Britain Museum of American Art with Jeffrey Mainville.  The Institute hosted 

Pulitzer Prize winning journalist  and author Ron Suskind to discuss Life Animated, the chronicle 

of his family’s twenty year journey raising and connecting with their son with autism. The lecture, 

both in-person and virtual due to pandemic restrictions at CCSU, was followed by a roundtable 

with Mr. Suskind, Dr. Hassan Minhas, the Chief of Autism Services at HSC; Dr. Alicia Stewart, 

and assistant professor in the CCSU Special Education Dept; and Ms. Jessica Ofray, a Licensed 

Professional Counselor at CCSU. Please note that there is a video of the event available at our 

website newbritaininstitute.org 

 

The year also found a number of our board member and staff milestones, as we all recently 

wrapped up the Year of the Woman , and yes they all happen to be females………..let’s get going 

gentlemen! 

 

Pat Rutkowski, as the Library Director received the first ever recipient of Literacy Volunteer’s 

Mission     Medal award honoring an individual, business or organization that has significantly 

supported LVCC’s Mission, at their very well attended Annual Awards Dinner. In case you maybe 

haven’t been paying attention, just about all of Pat’s professional career to date has been spent at 

our library. Thanks to those efforts the library has become far more than a place to get a book, it 

has in fact become the Community Center for all of Greater New Britain by providing a myriad of 

services and programs that would have been unheard of a generation ago. 



 

Deidra Ierardi of the Institute’s Board of Managers, immediate past president of the Library 

Committee, and most importantly, an eminently successful grant writer, received a Women In 

Leadership Award from the New Britain YWCA for decades of meaningful community service. 

 

Not to be outdone, Donna Veech, the Assistant Director of the New Britain Youth Museum, after 

serving a term on the Berlin Town Council, comfortably won election to the State of Connecticut 

House of Representatives representing the 30th District serving the towns of Berlin and 

Southington. I understand she will be running for re-election in November of this year. 

 

During Brenda Bemben’s professional career as a lawyer, served as legal council for The Stanley 

Works, in the CEO Donald Davis era. Her volunteer efforts were just as productive serving as the 

secretary on the Institute’s Executive Committee from 2007 – 2013; the Library Committee from 

1992 – 2006 and as its president in 1998-1999; the Friends of the Library as chair from 2005 – 

2022. Brenda has now retired from her volunteer duties after 30 years of dedicated service and 

has relocated to be nearer her son. Kudos and thank you Brenda! 

 

Lois Blomstrann recently passed away peacefully at the age of 98. She served the Greater New 

Britain Community in so many ways: 23 years as the Administrative Director at NBMAA (then a 

branch of  NBI), was the first woman to serve on the Executive Committee of the Institute’s Board 

of Managers 1988 – 2006 as well as Nominating Committee Chair until 2006. She was also the 1st 

president of the New Britain Club; founding board member in 1994 of  the New Britain Industrial 

Museum; and over her lifetime received well deserved acknowledgements from the NB YWCA, 

United Way of NB, Arts Alliance, Chamber of Commerce and South Church. 

 

On a personal note, when I came on the Board of Managers, my very first challenge was to succeed 

Lois as Nominating Committee Chair. That felt like a daunting task as she knew and had such 

strong personal connections throughout our community. 

 

The last of the women I wanted to highlight due to their outstanding service and commitments is 

MaryAnne Kolitsidas. She joined the Institute’s Board of Managers in 1997 while employed as 

a CPA at the accounting firm of Miller, Moriarty & Company serving on both the Institute’s and 

Library’s Finance Committees. In 2006 MaryAnne replaced my good friend and financial advisor 

Ken Griffen as the B.O.M. Finance Committee Chair & Treasurer, becoming the first woman in 

the history of the Institute to hold that position,  one she has held until this year’s Annual Members 

Meeting. 

 

Additionally, MaryAnne has served on the Library’s Finance Committee from 1997 – 2022 and as 

Treasurer from 1998 – 2002. During much of her 25 years, she served as a confident to Pat 

Rutkowski as Library Director, to my predecessor Ken Carifa and me, first as vice president and 

more recently as president. Most importantly she leaves the finances of the Institute in a clear 

position of strength, as during her term she brought a high level of professionalism to the position, 

reorganizing a myriad of trusts and funds in the endowment, making quarterly and year end reports 

in a way that  was significantly clearer and understandable in addition to overseeing the accounting 

firms who were performing the required yearly audits for the Institute and Branches…….. she will 

be sorely missed and thank you MaryAnne! 



 

So, looking ahead what are we working at in up-coming year? We have begun work on establishing 

a Manufacturing Initiative, ideally in a supportive position to the Greater New Britain Chamber 

of Commerce to re-establish the region as a center of manufacturing innovation and excellence to 

better compete in a world wide market. In doing so we plan to work to identify needs to strengthen 

the educational systems of the region both at high school and college levels, and their ability to 

help track & train students for careers in manufacturing.  In that process we plan to identify the 

companies, make them aware of the Institute and most especially the New Britain Industrial 

Museum in hopes that they will lend their support to our educational opportunities and to preserve 

their innovative products for posterity much as the museum presently does so well for the 

companies that once made New Britain the Hardware City of the World.  Perhaps ideally, this 

initiative will provide the subject for the 2023 Annual Lecture.  

 

I would be remiss if I didn’t mention that it is the New Britain Institute’s intention to be very much 

engaged, on several levels, to help the Industrial Museum find a new more permanent home large 

enough to not only house their present collection in one location, but one which can do so for the 

foreseeable future in honor of their founders. 

 

 I would like to remind you that we will be sending out our Annual Board Fund request to all 

members        in hopes that you will support us in our mission to help educate the community 

through our initiatives as well as our three branches and the services they provide – New Britain 

Public Library, New Britain Youth Museum at Hungerford Park & Downtown, and the New 

Britain Industrial Museum. 

 

While every year brings its own challenges, it also brings new rewards. I continue to be 

appreciative of the chance to serve as only the 20th president of the NB Institute, and plan to 

continue to do what I believe is best, not just for the Institute, but for the Greater New Britain 

Community. With your help, we can make a positive difference. 

 

 

Respectfully, 

 

G. Geoffrey Bray 

President 

 
  



NEW BRITAIN INSTITUTE 

  TREASURER’S REPORT 

    June 30, 2022 

 

Investments were valued at $2,913,695 for the Library Fund, $383,981 for the Youth Museum 

Fund and $241,729 for the Industrial Museum fund, totaling $3,539,405 as of June 30, 2022 as 

compared to $3,893,096 on June 30, 2021.   

The Institute maintains a checking account to pay administrative expenses and common expenses 

benefiting all entities. The balance in this account on June 30, 2022 was $43,777 as compared to 

$71,161 at June 30, 2021. In August 2021, $12,500 was transferred from the investment accounts 

to the Institute checking account to cover the estimated annual expenses for the 2021/2022 fiscal 

year, of this amount, $10,780, $1,155, and $565 was paid from the investment accounts of the 

Library, Youth Museum, and Industrial Museum, respectively. In October 30, 2021, an additional 

$13,500 was transferred. Of this amount $940 was used to cover the actual 2021/2022 

administrative expenses over budgeted.  The balance of $12,560 will be carried over to 2022/2023 

fiscal year. In December 2020, the Institute received $45,000 from the Vance Foundation for the 

benefit of the Library, for a future project to be designated.  The money was held in the checking 

account until it was transferred to the Library endowment account on October 5, 2021. 

The investment funds earned dividends and interest of $375,785, recognized gains of $17,279 and 

unrealized losses of $894,148 for the twelve months ended June 30, 2022.    

The Institute received $8,398 of donations from July 1, 2021 through June 30, 2022. Total 

donations received since fundraising began (December 2017) through June 30, 2022 amounted to 

$33,213. Expenses paid out of these funds during this fiscal year for letters, envelopes, thank you 

notes for annual giving; invitations and catering expenses for the Ron Suskind’s lecture; and the 

membership and seminar fees for the Non-Profit Learning Lab totaled $3,346.  

The Library received $2,395 from the EH Case Trust year to date. 

The Industrial Museum received an anonymous donation in the amount of $120,000, of this 

amount $100,000 is to be used for their Building Fund, and $20,000 was turned over to the 

Industrial Museum to be used for the preservation of the collection.   

The Youth Museum has transferred funds to the Institute in the amount of $84,061.38 to be 

invested on their behalf using the same investment formula as the endowment funds.  These funds 

are the Youth Museum funds and are included in the total value of the funds noted above, but are 

available to be withdrawn by the Youth Museum when they request them. 

Expenses totaling $51,925 were paid on behalf of the Library; $34,625 for investment fees and 

$17,500 for reimbursement of computer expenses from Sheehan Fund. 



Expenses totaling $3,970 were paid on behalf of the Youth Museum for investment fees.  

Expenses totaling $2,165 were paid on behalf of the Industrial Museum for investment fees.  

Administrative expenses of $13,440 were paid out of institute funds for directors’ insurance, audit 

fee, fee for preparing personal property tax return, bookkeeping, and annual report and meeting 

expenses.   

The finance committee met with Brendan Conry on May 10, 2022 to discuss the investment 

formula for the endowment funds due to the current volatility in the market.   

Respectfully submitted,  

MaryAnne Kolitsidas, Treasurer  

 

  



 



 

NEW BRITAIN PUBLIC LIBRARY ANNUAL REPORT      

2021 – 2022 

 
It was a year of growth, variety, creativity and change.  Staff worked to offer the best services 

possible despite the continued challenge of COVID and did so successfully.  Whoever would have 

thought that after being told there were be a two-week closure that we would still be impacted by 

COVID 2 years later.  We were certainly in a better place than the year before as there were 

vaccines and more information.  Although statistics continue to increase, slowly and steadily, they 

have not yet returned to where they were pre-pandemic. 

 

During the year we continued to work towards returning to pre-pandemic services.  Evening hours 

were partially restored in July, closing at 8 pm, Monday – Thursday. Facial masks returned in 

August when the COVID numbers increased.  Computer time on adult computers returned to 

previous sessions of 90 minutes.  In-person programming returned but virtual programming 

continued.  Nintendo switch returned for use in the Teen Room. Curbside pickups continued 

throughout the year, minimally, for both the Jefferson Branch and Main Library.  Most people 

opted to come into the library.  Take home activity kits continued to be offered. Jefferson Branch 

welcomed back class visits in September.  Children’s in person story times returned in September. 

In January, community member, Michael Ardrey, returned and restarted the Chess Club which had 

good attendance. In February, we brought back the 9 a.m. Saturday morning opening, instead of 

10 a.m.  With the decrease in COVID and the change in CDC guidelines, facial masks became 

optional in March. Technology classes returned in April. We partnered with the NB Health 

Department, CT Health Department, Griffin Health and HHC and offered several COVID vaccine 

clinics with first doses, boosters and pediatric vaccines throughout the year. There was also a flu 

vaccine clinic.  

 

In July, Magic Mike took over the phone system and callers calling the main number could not get 

through.  Without our knowledge, our landline service was switched to a different provider, a 

VOIP system, and it was a week before the main line was restored. 

 

The big event of the year was the addition of our Hive Makerspace.  A grand opening was held on 

August 11 and attended by invited guests, board members, library users, city officials and staff. 

Mayor Stewart did the honors of an official ribbon cutting and a welcoming speech. Staff wore 

makerspace    t-shirts and provided demonstrations of the equipment. Commemorative items were 

given out: button pins with the Hive logo, 

yellow M&Ms with bees and a special Avery’s 

soda with a Hive label. There was much 

enthusiasm and excitement. Makerspace 

offerings include a Comgrow Mini Laser 

engraver, a 3-D printer, Cricut Maker, Cricut 

Mug Press, sewing machine, table top 

weaving loom, button maker, robotic building 

kits, AV equipment for music and video 

recording,  a jewelry making station, art 

supplies, a DVD/slide convertor,  a laminator 

and a Glowforge 3-D laser cutter.   

 

 



 

 

The Hive has thrived throughout the year.  In the first full opened month, there were 30 visits.  

Usage grew each month and increased dramatically from February through June.  March had the 

highest visits for the year -176.  Total visits for the year were 960. The makerspace had a few 

challenges with staffing as the first person hired started in July and resigned in August. .We lucked 

out as the position was filled the very talented Amanda Vincent who was hired for the position. 

We owe much of the success of the service to her. 

 

Programming and services exploded!   

 

A new downloadable collection, Hoopla, was added at the beginning of the fiscal year. This service 

provides eBooks, audiobooks, comics, music, movies and TV.  Items are always available.  There 

is no waiting. 

 

Our Jefferson Branch was busy welcoming back classes to the library and Kathi Holly attended 

the Kindergarten Orientation and the Welcome Back Picnic for the school students. 

 

In September, we celebrated Library Card Sign Up Month. The Circulation Department issued 

over 200 new library cards.  In celebration of the City’s Sesquicentennial, we issued a limited 

edition, commemorative library card, which had the sesquicentennial logo on it.  A creative 

display, near the Check Out Desk, represented each new card with a bee.  Those who renewed or 

signed up for a new card were entered into a raffle to win one of three Amazon gift cards and also 

received an “I Love My Library” pin, made in the makerspace.  We participated in the city-wide 

two day celebration at the end of the month. Staff spoke to over 300 people about what the library 

has to offer.  It was a great opportunity to promote the makerspace. There was much interest in the 

new makerspace, some signed up for library cards, and many entered the free drawings for the 

three prize baskets.  Various freebies were given out.  The library was chosen as one of the 150 

Sesquicentennial Treasures, designated by residents as the “gems” that make New Britain special.  

All gems were featured on an interactive mobile app called “TravelStorys”.  Users could navigate 

the city and personally experience each of these “gems”.  Staff put up a great display in the front 

display case, featuring several Sesquicentennial City gems. 

 

The CCSU Department for Community Engagement class came for a library visit and tour. 

Teen Services created a TikTok account for teens.  The first video was a tour of the Teen Room. 

The Homework Center was funded by the American Savings Foundation and operated January –

June. One hundred students, from the CREC Academy School, visited to the Teen Room in June. 

 

Children’s had their first class visit in two years in March and participated in Family Fun Day at 

the NB Transitional Center.  An inquiry was made by the School Readiness Liaison about 

providing services to home daycare providers.  This is step one in serving a new segment of the 

population.  Deposit collections, of twenty books each, were put together for pick-up by the home 

daycare providers for use at their homes for an extended time. 

 

In collaboration with New Britain Roots, we offered a community seed library collection which 

offered a variety of seeds along with their growing information for borrowers to plant in their 

gardens.  

 

The New Britain Symphony performed a live concert, in our Community Room for the first time 

since the pandemic struck, playing the Beatles. 

 

 

 



 

 

There was a dance workshop, Birding 101, Edible Mushrooms in CT, infant massage, meditation, 

Lawyers in the Library, trivia nights, Harlem Renaissance, children’s author teas, a Library Escape 

Room, Cityscape Photo Project, joint replacement webinar, Women in Jazz, The Mysterious Death 

of Edgar Allan Poe, a walking book club, author talks, book groups, bees and butterflies, magic 

shows, Hoopla tutorial, Cut the Cord (alternatives to cable), the Drive-thru Trick-or-Treat for kids 

in the library parking lot and lots and lots of story times.   

 

There was plenty of creating in the makerspace.  Programs included: paper quilling, Pisanka eggs, 

Kentucky Derby hats, etched wine glasses, decoupage rocks, build a peeps house, dog tags, 

aromatherapy hand warmers, 3d printing, Cricut and Glowforge demos, plant markers, button 

maker, Cricut ornaments, throw pillows, book trees, greeting cards, heating pads, spider earrings, 

and pet bandanas. 
 

And we wrapped up the year in June with the annual Summer Bash which offered lots of fun activities 

on the lawn to encourage summer reading and the library’s summer reading clubs for every age. Griffin 

Health provided a vaccine clinic with the newly released pediatric vaccine and Harley the llama 

enthralled all. 

 

Outreach included Halloween Trivia at Arbor Rose, a New Britain Berlin Rotary meeting ending 

with a tour of the makerspace, the City’s NB Juneteenth Celebration, Arts in the Park, and Farmers’ 

Market where staff shared information on the many services available at the library as well as 

sharing that the library is fine free. 

 

We transitioned to a new HR platform, Bamboo HR.  When it did not meet out payroll needs, we 

moved to Netchex.  As the company did not provide what we needed, we contracted with iSolved, 

which involved extensive implementation and training.  We are using various modules - payroll, 

time tracking, benefits, onboarding and hiring. Our first payroll was run in May 2022.   

 

We had some resignations, we welcomed new staff and, sadly, there were two retirements and a 

departure of long time staff: When we lose long time staff, we lose a lot of wisdom, knowledge, 

information and history. 

 

Barbara Morse retired, after a long and successful career of thirty four years, with the library, 

culminating her career as the Head of Technical Services.  Barbara started in the Circulation 

Department as a clerk, acquired her MLS and worked her way up to the supervisor of the 

department. She was always ready to pitch in as needed in all the other departments. She mentored 

many and was all about teamwork.  Joan Zakszewski, retired after a career of almost twenty-seven 

years. She also started in the Circulation Department, spending the majority of her career assisting 

and providing patrons with quality customer service until 2019 when she filled a vacancy in 

Technical Services.  Patryk Zysek resigned after working at the library for eight and a half years.  

He also spent the majority of his career in the Circulation Department until moving to Technical 

Services as the Computer Technician at the end of 2020.  During the time he was the Computer 

Technician, he capably and efficiently put our computer system in order.  And to our delight, we 

had two new mommies on the staff, adding to the library family.  Kiera Wojtaszek, Technical 

Services Acquisition LTA, welcomed her daughter in February and Emily Berardino, Circulation 

Supervisor welcomed her baby boy in May. 

 

 

 



 

 

 

At the Literacy Volunteers’ annual Love of Literacy event, the first LVCC Mission award was 

given to the Director and the Library. Literacy Volunteers acknowledged the library for helping 

LVCC achieve their mission, “as being the LVCC’s strongest and most essential partner in the 

work of serving the literacy and citizenship needs of our community.  The New Britain Public 

Library provides office space for staff and tutors and students to meet, resources and reading 

materials in our students’ native languages.  Without this support, LVCC simply would not exist. 

Pat’s leadership during the pandemic made sure the critical library services our community relies 

upon continued to be available in a safe and accessible way.”  It is the perfect partnership, as we 

work together to improve lives through literacy. 

 

All departments contribute to the success of the library. Some are more visible than others but each 

is as important, and each makes their own unique contributions.  Supervisors guide their staff. 

Maintenance maintains and keeps the facilities clean and operating.  Librarians and Library 

Associates select the materials to add to the collection through reviews.  Staff assists with 

computers and technology challenges.  They create displays. They sign up folks for cards, check 

in and out their materials, search for requested items, answer all types of questions, keep the 

collections in order, create and implement a wide variety of programs.  They visit the schools and 

daycares, provide homebound deliveries and participate in community events.  There is the 

administrative and financial work, paying the bills and processing payroll, the necessary Human 

Resource work, in addition to interviewing and hiring of staff.  Technical Processing, perhaps the 

least visible, but without them there would not items on the shelves to borrow as they order, process 

and catalog items so we can find them. 

  

The year had its challenges but also growth, rewards and successes. Most importantly, staff 

successfully delivered needed services and resources to its community. It’s been an exciting and 

busy year that went by fast.  Statistics will continue to increase and grow.  Certainly, library 

services have been impacted by the last two years.  Life has changed.  Some of the changes, made 

to library services, will continue as we learned new ways to provide services.  What we have found 

during this past year is the need for in-person programming.  Staff did an exceptional job - in the 

variety of programs and new ways of offering services, which brought people in for library 

services.  There is much to thank the staff for.  It’s been a very successful year and we look forward 

to another successful year. 

 

Statistics at a glance (previous year is in parenthesis) 

• The main library was opened 295 (294) days. The branch was opened 249 (103) days. 

• We had 9,765 (12,421) card holders. 

• 237,030 (211,415) items were checked out.  

• There were 117,583 (70,368) patron visits. 

• Staff answered 43,350 (40,747) informational and reference questions.  

• Total circulation of the downloadable collection (Overdrive/Hoopla) was 16,029 (14,458). 

Overdrive checkouts were 14,347 (14,458) by 2,907 (2,821) users, including 4,099 

checkouts of (4,532) Advantage titles. Hoopla had 1,682 checkouts by 674 users.  

• Web page visits: 48,625 (75,329). 

• 85 (46) deliveries were made to homebound patrons and nursing homes.  

 

 

 



 

 

Statistics (continued) 

• Computers were used 17,999 (12,808) times.  

• Museum passes were borrowed 68 (73) times with the New Britain Museum of American 

Art pass, again, being the most popular pass borrowed.   

• We offered 393 (252) programs which were attended by 15,750 (15,412) people. 

• Our collection is comprised of 207,735 (208,767) items. 14,791 (39,084) items were 

withdrawn. 13,759 (16,729) items were added.  

 

 

Staffing Changes  

 

Adult Services 

-New:  Christopher Larson, Head of Adult Services, Librarian III, Janize Hernandez, Library 

Assistant, Amanda Vincent, Makerspace LTA, Rosa Santana, Library Assistant, Elizabeth 

McNally, Makerspace LTA 

 

-Resignations 

Elizabeth McNally, Makerspace LTA 

 

Children’s Services 

-New: All Library Aides 

Aniyah Pouncey, Isara Collins, Melody Roman- Abreu9/2022 

 

-Resignations:  Labida Goni, Aniyah Pouncey, Jade Shaheed   10-15-2019 to 8-21-21 

 

Circulation Department 

-New:  Paige Casey,  Library Assistant, Joseph Feliciano, Library Aide, Carolyn Braxton-  

Valentin, Library Aide, Natalie Pikor, Library Aide, Jennifer Michael,  Library Assistant, 

Rosa Santana, Library Assistant (previously Computer Center Library Assistant) 

 

-Departures:  Seema Kumar, Library Assistant, Jennifer Michael, Library Assistant, Natalie Pikor, 

Library Aide, Vivian Qiu, Library Aide 

 

Technical Services 

-New:  Kiera Wojtaszek, Acquisitions LTA (previously Circulation Library Assistant) 

 

-Retirement/Resignations:  Barbara Morse, Head of Technical Services (retired), Martha Atakori, 

Library Aide, Joan Zakszewski, Library Assistant II (retired), Patryk Zysek, Computer Technician 

 

Teen Services 

-New: Mahogany Rich, Library Assistant (previously Technical Services Library Aide) 

 

-Resignation: Alexis Clarke, Library Assistant  

 

 

 

 

 

 



 

 

 

 

 

 

Fundraising, Grants and Gifts 

 

• Evelyn Berg Bequest   $5,559.90 

• Bershaw Family Fund $1,000 

• Friends of the Library grant $12,500  

• Annual Giving Campaign raised $15,530.50 

• Carolyn Aston Consolidated Fund of First Church of Christ $6,000 

• Stanley Seniors Charitable Foundation donated $ 3,000. 

• American Savings Foundation Homework Center $3,402 

• Patrick Clow in memory of Cheryl Clow $1,000    

• Naples Family Trust $500   

• Jeannette C. Varkal Fund $500 

• Paul & Lenore Martin $2,000, in memory of George & Phyllis Martin 

• ARPA (American Rescue Plan) grant $3,000 

 

 
 

 
 

                                                                                                                 

                                                                                                               Pat Rutkowski 

                                                                                                               Director     
 

  



 

 
 

  



 



 

 
 



 
 

 

 



 



 
 

 

 

 

 



 

 

 
 

  



 

 

 

 

 

 

 

 

  



 

  



 

 

 

  



 

 

  



 

  



 

  



 


